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4.4, Ensure that all humanitarian activities are results-oriented, are delivered in the most effective,
efficient and rapid manner, and comply with the principles of prioritising satety and dignity.
do no harm. access, accountability, and the empowerment and active participation of affected
persons in the design. implementation and evaluation of actions;

4.5. Respect ethical and humanitarian values and observe the highest ethical standards and best
practices in the sector and the specific operating environment:

4.6. Design the actions so that they are culturally appropriate and adapted to the specific needs of
different groups (such as women, girls, boys. men. older persons. persons with disabilities):

4.7. Take into account the situation of the affected persons within the circumstances and context
of the intervention. including assessments of the different needs, capacities. and roles that
might exist for men and women of different age groups within the given situation and culrural
context:

4.8. Base actions on local capacities, respecting the culture, structure and customs of the
communities and of the countries where actions are carried out, without prejudice to the
fundamental rights of the persons affected:

4.9. Ensure *zero tolerance’ for sexual exploitation, abuse and harassment as well as any (other)
type of unethical behaviour such as discrimination, forced and child labour, modern slavery,
exploitative practices towards staff. partners, contractors or beneficiaries, illegal employment
and intentional environmental damage through etfective and coordinated preveuntion. reporting
and response mechanisms (in line with relevant internationallv agreed principles and
standards promoting effective and qualitative sateguarding policies, such as in particular the
United Nations Inter-Agency Standing Comumitree’s Six Core Principles Relating to sexual
exploitation and abuse or equivalent standards);

4.10.Design actions that take into consideration humanitarian-development and peace nexus, in
order to help the affected populations regain a minimum level of self-sufficiency. whenever
possible taking long-term development objectives into account and building resilience:

4.11.Strengthen the capacities of affected cominunities, in order to prevent, prepare for, reduce and
respond to humanitarian crises;

4.12.Provide fair working conditions for humanitarian workers (volunteers or salaried). with special
attention to their safety in the field and. to the extent possible, to their professional
development:

4.13.Reduce as much as possible the enviromunental and carbon footprint of the aid operations.
through in particular the greening of logistics aund sectors like tood assistance. shelter, water
and health. and by introducing environnental-friendly and climate-proof alternatives; and

4.14.Ensure effective coordination with other humanitarian actors to address gaps and to avoid
overlaps.

Ensure transparency and accountability. compliance with applicable rules, policies and procedures,

and internal control. through notably:

5.1, Procurement procedures. which ensure best value for money (or if appropriate the lowest
price) and the absence of conflict of interests. as well as compliance with high level quality
standards, in particular for medical supplies:

5.2. An effective and efficient internal control system for the management of actions (which

includes effective segregation of duties and appropriate risk management mechanisis.

identifying risks and appropriate risk responses);

An annual reporting to the Commission on the implementation of its policy related to sexual

exploitation. abuse. harassment and other types of unethical behaviour such as discrimination,

forced and child labour. modern slavery. exploitative practices towards staff, partners.
coniractors or beneficiaries, illegal emplovment and intentional envirommental damage in
accordance with the applicable Commission guidance;

An accurate, complete and timely accounting systeni;

The availability of all relevant information and the timely submission of narrative and financial

reports for a proper management ot actions. as well as for a sufticiently detailed audit trail.

including the provision of ad hoc information at any tinie upon request;
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